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Sender: naomi.dl.feng@mail.foxconn.com

Date: 07/11/2024 14:46:29

To: rachel.nh.nguyen@mail.foxconn.com

CC:

Subject: P/N:002.02753.005 / MPN: S905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.
Attachments:

— Forward by naomi.dl.feng@mail.foxconn.com On 7/11/2024 2:45:50 PM —

Haming.Hu@cecport.com To: cpe-vn-sqe@mail.foxconn.com

c toney.hb.tu@fii-foxconn.com,ken.sv.pham@foxconn.com,antony.ws.tong@fii-foxconn.com,cooper.cy.kung@fii-
C: . . . .
foxconn.com,semi.sl.zhang@mail.foxconn.com,gavin.xc.tang@mail.foxconn.com,Gary.Chen@cecport.com,Sunny.

5/20/2024 3:08:17 PM Subject: [F%5: Fw:P/N:002.02753.005 / MPN: S905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.

Hi NAOMI,

Due to the fact that the sample DCs provided by your company were all from before the first half of 2023.
And the chip manufacturing time is more than 1 year, we can't apply for original factory resources to conduct this FA. I'm sorry for that.

Best Regards

#A#BBE Haming.Hu

ShenZhen Cecport

phone: +86 13161091826
Email: haming.hu@cecport.com
CECport | www.cecport.com

KA cpe-vn-sqe@fii-foxconn.com <cpe-vn-sqe@fii-foxconn.com>

R IARTIE]: 20244E5 8208 11:41

B A: Haming.Hu ##588 <Haming.Hu@cecport.com>

F#hiX: toney.hb.tu@fii-foxconn.com; ken.sv.pham@foxconn.com; antony.ws.tong@fii-foxconn.com; cooper.cy.kung@fii-foxconn.com; semi.sl.zhang@fii-foxconn.com;
gavin.xc.tang@fii-foxconn.com; Gary.Chen ik & <Gary.Chen@cecport.com>; Sunny.Wu RZ#t <Sunny.Wu@cecport.com>; Zhuo.Feng >34
<Zhuo.Feng@cecport.com>; Tim.Cao B FHE <Tim.Cao@cecport.com>; naomi.dl.feng@fii-foxconn.com

F & Fw:P/N:002.02753.005 / MPN: S905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.

Dear Haming,
Because of appearance issue, so we want to change the DC of samples: Change the D/C 2214 to 2247 and D/C 2212 to 2149.

Pls check attached file. Thanks!

SQE-CPEI-VN

NAOMI/ 4%

= naomi.dl.feng@mail.foxconn.com

@B +Ext: 535-31433 |+84347468635

FUYU PRECISION COMPONET CO., LTD

Lot M1 and Lot F, Quang Chau Industrial Park, Van Trung Commune, Viet Yen District, Bac Giang Province, Viet Nam. 26000
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This email and any attachments to it may be confidential and are intended solely for the use of the individual to whom it is addressed. Any views or opinions expressed are solely those of the author and
do not necessarily represent those of Hon Hai/Foxconn. If you have received it by mistake, please inform the sender by an email reply and then delete the message. It is forbidden to copy, forward, or in
any way reveal the contents of this message to anyone. The integrity and security of this email cannot be guaranteed over the Internet. Therefore, it's advised for the receiver to verify the validity of this
message with the sender.df

— Forward by naomi.dl.feng@mail.foxconn.com On 5/20/2024 10:06:27 AM —
Haming.Hu@cecport.com To: cpe-vn-sqe@mail.foxconn.com

toney.hb.tu@fii-foxconn.com.ken.sv.pham@foxconn.com.antony.ws.tong@fii-foxconn.com,cooper.cy.kung@fii-

Ce: foxconn.com,semi.sl.zhang@mail.foxconn.com.gavin.xc.tang@mail.foxconn.com,Gary.Chen@cecport.com,Sunn
5/14/2024
10:26:25 Subject: [7142 : Fw: [0 42 : Fw:P/N:002.02753.005 / MPN: S905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.
AM
Hi Naomi,

Please update and improve the attached RMA/FA excel table, I will forward it to Amlogic later.

Best Regards
HHF8 ) Haming.Hu

BN Haming. Hu #3784

RIERTH]: 202444 H22H 14:03

etk A : 'cpe-vn-sqe@fii-foxconn.com' <cpe-vn-sqe@fii-foxconn.com>

ik: toney,hbiu(a?ﬁi-foxconncom ken.sv.pham@foxconn.com; antony.ws. tong d)fn foxconn.com; cooper.cy.kung@fii-foxconn.com; semi.sl.zhang@fii-foxconn.com; gavinxc,taug @fii-
foxconn.com; Gary.Chen #b)l 1 <Gary.Chen@cecport.com>; Sunny. Wu 2 %7 <Sunny.Wu@cecport.com>; Zhuo.Feng 5] <Zhuo.Feng@cecport.com>; Tim.Cao 45

it <Tim.Cao@cecport.com>; naomi.dl.feng@fii-foxconn.com
ERE: [7152: Fw:[[]52: Fw:P/N:002.02753.005 / MPN: $905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.

Hi Naomi,
1. 1. As you mentioned, there is 108 pcs of SoC-U1 material issue in 35 DCs in range of D2113 to D2340. We were already provide 6 Pcs FA report as attached file in 4DCs
(D2221,D2247,D2309,D2334) in range of D2113 to D2340.

about:blank 07/11/2024
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2. From the report, it can be seen that the problem is not at the AMLOGIC vendor, and Amlogic’s FT/SLT program is able to 100% screen this defect and the chips are 100%
test. We would like to know what adjustments you made to the production line after receiving the report?

Best Regards

#1358 Haming.Hu

ShenZhen Cecport

phone: +86 13161091826
Email: haming.hu@cecport.com
CECport | www.cecport.com

BN cpe-vn-sqe@fii-foxconn.com <cpe-vn-sqe(@fii-foxconn.com>
SRIERFIA]: 202444122 H 10:16
etk Haming.Hu BB <Haming. Hu@cecport.com>
Pi&: cpe-vn- sqej;ﬁl -foxconn.com; toney.hb.tu@fii-foxconn.com; ken.sv.pham@foxconn.com; cne vn-sqe@fii-foxconn.com; antony.ws.tong@fii-foxconn.com; cooper.cy.kung@fii-
foxconn.com; semi.sl.zhang@fii-foxconn.com; gavin.xc.tang@fii-foxconn.com; Gary Chen #l & <Gary.Chen@cecport.com>; Sunny.Wu %2 %2k <Sunny. Wu@cecport.com>; Zhuo.Feng i%
#J <Zhuo Fer Feng@cecport.com>; Tim.Cao E‘HFE <Tim.Cao@cecport.com>; naomi.dl.feng@fii- foxconn com

FE: Fw:[7157: Fw:P/N:002.02753.005 / MPN: S905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.

Dear Haming Hu,

1.The product data code is from D2149 to D2313. During this period, the number of shipments exceeded 1728 pieces. I would like to ask how this quantity is calculated?
==> We agreed that there's way more than 1728pcs, but those are RMA products returned by ALT customer, not entire number of shipped products. And there is 108 pcs of SoC-U1 material
issue in 35 DCs in range of D2113 to D2340.

2.S905X2-B is a very mature product and has been produced on a large scale by many customers. Its error rate is very, very low. Calculate the error rate accurately.

==> Based on this RMA lot our ALT custormer return is 1728pcs defective units are filtered from in many orders. There ware 108pcs with error rate S905X2-B in this concentrated in the
following datecodes:

D2221 is 16/69558~ 230 DDM, D2309 is 12/34558~ 347 DDM, D2220 is 9/19848~ 453 DDM, D2234 is 8/504~ 15873 DDM, D2340 is 8/19040~ 315 DDM,.....

bC 2221 2309 2220 2234 2340
Total 69558 34558 19848 504 19040
Qty

Qty

fail 16 12 9 8 6

(RMA)

DDM 230.0239 347.2423 453.4462 15873.02 315.1261

, 3.If there is a large scale failure in a DC, we will request Amlogic to provide RMA/FA service. Otherwise, we recommend a 1:1 every six months or once a year.
==>Number of RMA products not focus in just one DC but spread in many, and because of that high RMA rate of SoC-U1 material issue products , ALT customer requires us provide them
issues report so we need to Spes*U1-SoC of NG material to AMLOGIC vendor to assist with failure analysis.

Best Regards,

SQE-CPEI-VN

NAOMIAH [GFH2

= naomi.dl.feng@mail.foxconn.com

@B +Ext: 535-31433 |+84347468635

FUYU PRECISION COMPONET CO., LTD

Lot M1 and Lot F, Quang Chau Industrial Park, Van Trung Commune, Viet Yen District, Bac Giang Province, Viet Nam. 26000

SEARTE T IR L I AR AT (52 FBRNLZMNEI, WAMREAR T 2 5. A5 R R A T, G5ar B LA
TENAAEN, KA Kﬂ—ﬂ’}ﬂ%‘c

o ASERARAC ANBE AR, AT nmﬁﬁ:‘ilﬁmz)\ﬁu RN 2, W G AR ES
PF R 2 RN, BB A

This email and any attachments to it may be confidential and are intended solely for the use of the individual to whom it is addressed. Any views or opinions expressed are solely those of the
author and do not necessarily represent those of Hon Hai/Foxconn. If you have received it by mistake, please inform the sender by an email reply and then delete the message. It is forbidden to
copy, forward, or in any way reveal the contents of this message to anyone. The integrity and security of this email cannot be guaranteed over the Internet. Therefore, it's advised for the receiver
to verify the validity of this message with the sender.3f
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— Forward by cpe-vn-sqe@mail.foxconn.com On 4/19/2024 3:53:26 PM —

Haming.Hu@cecport.com To: Tim.Cao@cecport.com
cpe-vn-sqe@mail.foxconn.com.toney.hb.tu@fii-foxconn.com.ken.sv.pham@foxconn.com,cpe-vn-sqe@ms
Cc: foxconn.com,cooper.cy.kung@fii-
foxconn.com.semi.sl.zhang@mail.foxconn.com,gavin.xc.tang@mail.foxconn.com.Gary.Chen@cecport.coi

4/15/2024 1:17:56
PM

Hi Naomi,

1. The product Data Code is from D2149 to D2313, during this period, the shipment quantity far exceeded 1728pcs, I would like to ask how this quantity is calculated?

2. S905X2-B is a very mature product and has undergone large-scale production by many customers. Its defect rate is very, very low. Please calculate the defect rate correctly.

3. If there are large-scale defects in a single DC, we will request Amlogic to provide RMA/FA service. Otherwise, we recommend a 1:1 exchange every six months or once a year.

Subject: [5]5: Fw:P/N:002.02753.005 / MPN: $905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.

Best Regards

#AFE W] Haming.Hu

ShenZhen Cecport

phone: +86 13161091826
Email: haming.hu@cecport.com
CECport | www.cecport.com

BAEN: Tim.Cao # F3HE <Tim.Cao@cecport.com>
RIBIFT: 20244241 151 13:48
ek Haming.Hu ###] <Haming.Hu@cecport.com>
#i&: cpe-vn- sqej;ﬁl -foxconn.com; toney.hb.tu@fii-foxconn.com; ken.sv.pham@foxconn.com; cne vn-sqe@fii-foxconn.com; antony.ws.tong@fii-foxconn.com; cooper.cy.kung@fii-
foxconn.com; semi.sl.zhang@fii-foxconn.com; gavin.xc.tang@fii-foxconn.com; Gary.Chen lElk Gary.Chen@cecport.com>; Sunny.Wu % %}t <Sunny.Wu@cecport.com>;
Zhuo.Feng {5 # <Zhuo.Feng@cecport.com>

ERE: %K Fw:P/N:002.02753.005 / MPN: 8905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.
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Page 3 of 4

Hi Haming,

Could you please help check below case and provide the solutions for it ?
The failure rate 62500DPPM is too high to accept, could you please check it more detail with customer ?

Your help will be appreciated !

Best Regards,

Tim Cao

Mob: 13590309042

Email: tim.cao@cecport.com
CECport | www.cecport.com

BN cpe-vn-sge@fii-foxconn.com <cpe-vn-sqe@fii-foxconn.com>

RIRATE]: 20244F4 5 15H 10:29

WefE N : Haming. Hu #1381 <Haming Hu@cecport.com>; Tim.Cao ¥ F5E <Tim.Cao@cecport.com>

Hi%: toney.hb.tu@fii-foxconn.com; ken.sv.pham@foxconn.com; cpe-vn-sge@fii-foxconn.com; antony.ws.tong@fii-foxconn.com; cooper.cy.kung@fii-foxconn.com;

semi.sl.zhang@fii-foxconn.com; gavin.xc.tang@fii-foxconn.com
FEM: Fw:P/N:002.02753.005 / MPN: $905X2-B (Vendor: AMLOGIC) RMA BFX AT-100 No Boot.

Dear Amlogic Team,

April 2024, ALT customer feedback that they found out 108/1728pcs pcs BFX AT-100 RMA has boot up fail. This issue follow SoC U1 .
P/N:002.02753.005

MPN:S905X2-B

Vendor:AMLOGIC

Location: Ul

FR: 6.25%

Detail in report name "T99X171.00(BFX AT-100) No Boot FA Report_v1"
Pls provide your contact, we will send NG samples to your company for analysis. Thanks!

7 Visual Inspection and sent 5pcs NG sample to SQE pictures as below:

N

Date Code D2206 D2313 D2149 D2214 D2212

Top side

Bottom side

> Summary:
- Summary: VI 5pecs NG sample will sent to SQF. Don't find out any abnormal..

SQE-CPEI-VN
NAOMI/H [KfH%

= naomi.dl.feng@mail.foxconn.com

€ +Ext: 535-31433 | +84347468635

FUYU PRECISION COMPONET CO., LTD

Lot M1 and Lot F, Quang Chau Industrial Park, Van Trung Commune, Viet Yen District, Bac Giang Province, Viet Nam. 26000
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This email and any attachments to 1t may be confidential and are intended solely for the use of the individual to whom it is addressed. Any views or opinions expressed are solely those of the
author and do not necessarily represent those of Hon Hai/Foxconn. If you have received it by mistake, please inform the sender by an email reply and then delete the message. It is forbidden to
copy, forward, or in any way reveal the contents of this message to anyone. The integrity and security of this email cannot be guaranteed over the Internet. Therefore, it's advised for the receiver
to verify the validity of this message with the sender.df
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